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Work-related stress

qr`=píêÉëë=jlq
bìêçéÉ~å=tÉÉâ=Ñçê=eÉ~äíÜ=~åÇ=p~ÑÉíó=OMMO

People survey

Work area:

Q1 Do you feel you are stressed by your work? YES/NO

vÉëW=mäÉ~ëÉ=éêçÅÉÉÇ=íç=íÜÉ=åÉñí=èìÉëíáçåK=kçW=íÜ~åâë=Ñçê=í~âáåÖ=é~êíK=

Q2 Is the level of stress unacceptable/causing you harm? YES/NO

vÉëW=éäÉ~ëÉ=Å~êêó=çå=íç=íÜÉ=åÉñí=ëÉÅíáçåK=kçW=íÜ~åâë=Ñçê=í~âáåÖ=é~êíK

Section A: how are you?

aç=óçì=ÖÉåÉê~ääó=ëìÑÑÉê=Ñêçã=íÜÉëÉ=ëóãéíçãë=Eçê=Ü~îÉ=óçì=ëìÑÑÉêÉÇ=Ñêçã=íÜÉã=~=äçí=

êÉÅÉåíäóF\=

� cêÉèìÉåí=ÜÉ~Ç~ÅÜÉë vbpLkl

� aÉéêÉëëáçå vbpLkl

� ^åñáÉíó=~íí~Åâë vbpLkl

� päÉÉéäÉëëåÉëë vbpLkl

� fåÇáÖÉëíáçå vbpLkl

� `çåíáåì~ä=íáêÉÇåÉëë vbpLkl

fÑ=óçì=âåçï=íÜÉëÉ=~êÉ=åçíÜáåÖ=íç=Çç=ïáíÜ=ïçêâ=çê=íÜÉ=éêçÇìÅí=ëçäÉäó=çÑ=ÉîÉåíë=

çìíëáÇÉ=ïçêâI=~åëïÉê=,åçÒ=Ó=Äìí=çåäó=áÑ=óçì=~êÉ=êÉ~ääó=ëìêÉ=Ó=óçìê=ïçêâ=ã~ó=ÄÉ=

~ÑÑÉÅíáåÖ=óçì=ãçêÉ=íÜ~å=óçì=âåçïI=~åÇ=áÑ=óçìê=ïçêâ=áë=ã~âáåÖ=íÜÉëÉ=ëóãéíçãë=

ïçêëÉI=éäÉ~ëÉ=~åëïÉê=,óÉëÒK

Section B: what makes you stressed at work?

_Éäçï=~êÉ=ëçãÉ=âåçïå=Å~ìëÉë=çÑ=ïçêâJêÉä~íÉÇ=ëíêÉëë=EíÜÉ=eÉ~äíÜ=~åÇ=p~ÑÉíó=

bñÉÅìíáîÉ=Å~ääë=íÜÉã=,ëíêÉëëçêëÒFK=mäÉ~ëÉ=íÜáåâ=~Äçìí=Üçï=ãìÅÜ=ëíêÉëë=É~ÅÜ=çåÉ=

Å~ìëÉë=óçìK=fÑ=~=ëíêÉëëçê=Å~ìëÉë=óçì=ÜáÖÜ=äÉîÉäë=çÑ=ëíêÉëëI=ÅáêÅäÉ=íÜÉ=,RÒ=Ó=áÑ=áí=Å~ìëÉë=

óçì=äçï=çê=åç=ëíêÉëëI=ÅáêÅäÉ=íÜÉ=,NÒI=~åÇ=áÑ=áí=Å~ìëÉë=óçì=ãçÇÉê~íÉ=çê=çÅÅ~ëáçå~ä=

ëíêÉëëI=ÅáêÅäÉ=íÜÉ=,PÒ=EíÜÉ=,OÒ=~åÇ=íÜÉ=,QÒ=~êÉ=íç=ÖáîÉ=óçì=çéíáçåë=ÄÉíïÉÉå=,ÜáÖÜÒI=

,ãÉÇáìãÒ=~åÇ=,äçïÒFK=fÑ=óçì=ÇçåÛí=âåçï=çê=Å~åÛí=~åëïÉêI=ÇçåÛí=ÅáêÅäÉ=~åó=çÑ=íÜÉãK



qr`=píêÉëë=jlq=J=mÉçéäÉ=ëìêîÉó

�

Oé
Éç

é
äÉ
=ë
ì
êî
Éó

qÜáë=ëìêîÉó=çåäó=ÅçîÉêë=ëíêÉëëçêë=~í=ïçêâK=fíÛë=åçí=ãÉ~åí=íç=áåÅäìÇÉ=ëíêÉëë=Å~ìëÉÇ=

çìíëáÇÉ=íÜÉ=ïçêâéä~ÅÉI=~äíÜçìÖÜ=íÜ~í=Å~å=~ÇÇ=íç=óçìê=ïçêâJêÉä~íÉÇ=ëíêÉëëK

A. Demands of the job

N==O==P==Q==R ^NK=içåÖ=ïçêâáåÖ=Üçìêë

N==O==P==Q==R ^OK=qçç=ãìÅÜ=ïçêâ=

N==O==P==Q==R ^PK=qçç=äáííäÉ=ïçêâ

N==O==P==Q==R ^QK=oÉéÉíáíáîÉ=çê=ãçåçíçåçìë=ïçêâ

N==O==P==Q==R ^RK=fåëìÑÑáÅáÉåí=íáãÉ=íç=Çç=óçìê=àçÄ

N==O==P==Q==R ^SK=kçí=ÉåçìÖÜ=êÉëí=ÄêÉ~âë

B. Lack of control

N==O==P==Q==R _NK=i~Åâ=çÑ=Åçåíêçä=çîÉê=ïçêâ=

N==O==P==Q==R _OK=tçêâ=ãçåáíçêáåÖ=Äó=ÅçãéìíÉê=çê=îáÇÉç

N==O==P==Q==R _PK=m~ÅÉ=çÑ=íÜÉ=ïçêâ=ÇáÅí~íÉÇ=Äó=ã~ÅÜáåÉë

N==O==P==Q==R _QK=aÉ~ÇäáåÉë=ïÜáÅÜ=~êÉ=êÉÖìä~êäó=íçç=íáÖÜí

N==O==P==Q==R _RK=råêÉãáííáåÖ=éêÉëëìêÉ=íç=éÉêÑçêã=ïÉää

N==O==P==Q==R _SK=lîÉêJÜ~êëÜ=ÇáëÅáéäáåÉ

N==O==P==Q==R _TK=qçç=ãìÅÜ=ëìéÉêîáëáçå

N==O==P==Q==R _UK=qçç=äáííäÉ=ëìéÉêîáëáçå

N==O==P==Q==R _VK=qçç=äáííäÉ=àçÄLí~ëâ=ëéÉÅáÑáÅ=íê~áåáåÖ



qr`=píêÉëë=jlq=J=mÉçéäÉ=ëìêîÉó
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C. Work-life balance

N==O==P==Q==R `NK=fåÑäÉñáÄäÉ=ïçêâáåÖ=Üçìêë=EÅ~ìëáåÖ=ÅÜáäÇ=Å~êÉLÇçãÉëíáÅ=éêçÄäÉãëF

N==O==P==Q==R `OK=råëóãé~íÜÉíáÅ=ã~å~ÖÉãÉåí

N==O==P==Q==R `PK=råÑ~áê=é~ó=ëóëíÉã

N==O==P==Q==R `QK=c~áäìêÉ=íç=êÉÅçÖåáëÉ=~ÅÜáÉîÉãÉåíë

N==O==P==Q==R `RK=pâáääë=åçí=ÄÉáåÖ=Ñìääó=ìíáäáëÉÇ

D. Relationships at work

N==O==P==Q==R aNK=_ìääóáåÖ==

N==O==P==Q==R aOK=pÉñì~äI=ê~Åá~ä=çê=çíÜÉê=Ü~ê~ëëãÉåí

N==O==P==Q==R aPK=aáëÅêáãáå~íáçå=çê=éêÉàìÇáÅÉ=Ñêçã=ÅçääÉ~ÖìÉë=çê=ã~å~ÖÉêë

N==O==P==Q==R aQK=oáëâ=çÑ=îáçäÉåÅÉ=~åÇ=~ÄìëÉ=Ñêçã=ÅìëíçãÉêë=çê=ëÉêîáÅÉ=ìëÉêë

N==O==P==Q==R aRK=tçêâáåÖ=~äçåÉ

N==O==P==Q==R aSK=i~Åâ=çÑ=ÅçããìåáÅ~íáçå=ÄÉíïÉÉå=ÅçääÉ~ÖìÉë

N==O==P==Q==R aTK=i~Åâ=çÑ=ÅçããìåáÅ~íáçå=ÄÉíïÉÉå=ëí~ÑÑ=~åÇ=ã~å~ÖÉãÉåí

E. Change

N==O==P==Q==R bNK=råÅÉêí~áåíó=~Äçìí=óçìê=ÑìíìêÉ

N==O==P==Q==R bOK=i~Åâ=çÑ=àçÄ=ëÉÅìêáíó

N==O==P==Q==R bPK=fåíêçÇìÅíáçå=çÑ=åÉï=ã~å~ÖÉãÉåí=íÉÅÜåáèìÉë

N==O==P==Q==R bQK=oÉëíêìÅíìêáåÖ

N==O==P==Q==R bRK=i~Åâ=çÑ=Åçåëìäí~íáçå=çîÉê=ÅÜ~åÖÉë
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F. Conflicting roles

N==O==P==Q==R cNK=råÅäÉ~ê=àçÄ=êÉëéçåëáÄáäáíáÉë

N==O==P==Q==R cOK=`çåÑäáÅíáåÖ=êÉëéçåëáÄáäáíáÉë

N==O==P==Q==R cPK=`çåÑìëÉÇ=ÇÉã~åÇë

G. Working environment

N==O==P==Q==R dNK=eÉ~í=çê=ÅçäÇ=áå=íÜÉ=ïçêâéä~ÅÉ

N==O==P==Q==R dOK=mççê=äáÖÜíáåÖ=çê=ä~Åâ=çÑ=å~íìê~ä=äáÖÜí

N==O==P==Q==R dPK=råíáÇó=çê=ìåÅäÉ~å=ïçêâáåÖ=~êÉ~ë

N==O==P==Q==R dQK=lîÉêÅêçïÇáåÖ=çê=Åê~ãéÉÇ=ïçêâ=~êÉ~ë

N==O==P==Q==R dRK=bñÅÉëëáîÉ=åçáëÉI=ÑìãÉë=çê=Çìëí

N==O==P==Q==R dSK=mççê=É~íáåÖ=~åÇ=êÉëí=Ñ~ÅáäáíáÉë

N==O==P==Q==R dTK=_~Çäó=ÇÉëáÖåÉÇI=ìåëìáí~ÄäÉ=çê=ìåÅçãÑçêí~ÄäÉ=ÉèìáéãÉåí

Please complete this survey and return it by ………………………………

to:

^ää=áåÑçêã~íáçå=áë=~åçåóãçìë=~åÇ=ïáää=ÄÉ=ìëÉÇ=íç=ÜÉäé=áÇÉåíáÑó=ïçêâéä~ÅÉ=ëíêÉëëçêë=

ëç=íÜ~í=óçìê=ìåáçå=áå=é~êíåÉêëÜáé=ïáíÜ=ã~å~ÖÉãÉåí=Å~å=éêçÇìÅÉ=~å=~Åíáçå=éä~å=íç=

êÉÇìÅÉ=ïçêâéä~ÅÉ=ëíêÉëë=äÉîÉäëK


